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Hilary Naquin

8510 Quarters Lake Road

Baton Rouge, LA 70809 .
February 22,2007 e

Federal Communications Commission “ ee3 % 8 2007 \
Office of the Secretary .

ARSI W G0 026 | o

Washington, DC 20554 [N

To whom it may concern:

Ths letter is to notify the FCC that | disagree with the decision USAC has made to deny
Transformyx, Inc funds for the services we provide schools in the Baton Rouge area. We
accommodate several schools with web and email services every year. We've always
worked with e-rate and have always been funded through USAC. This year USAC
decided not to refund us their percentage. | received a disbursement statement February
16,2007 stating that the web hosting and email services were “ineligible services or
products”. \We received commitment letters for each school and assumed that meant we
were approved to provide the clients with web hosting and email.

| originally thought we were denied funding because | had created the invoices
incorrectly or with not enough information. | have changed the invoices to provide
additional information and resubmitted them three times already. Some were approved
on the second and third time around but there were others still being denied. We provide
the same service for all of our schools. No one can ever tell me why the disbursement

statement says "'ineligibleservices or products”, but | know that what we provide is not
ineligible.

1am included each disbursement statement below:

1) 14302600811488590{R203814).00{"3LD Invoice Number: 734505; Line Iltem

Detail Number: 2692379; amount Requested: 899.10; Ineligible service or
product; 277;"

2) 143026008|1448557|R203813i.00}"SLD Invoice Number: 734537; Line Item

Detail Number: 2692460; Amount Requested: 899.10; Ineligible service or
product; 277:;"

3) 143026008([148281L0|R203853{.00("SLD Invoice Number: 734540; Line ltem
Detail Number: 2692462; Amount Requested: 719.00; Ineligible service or
oroduct; 277;"

4) 143026008114320081R203870!.001"SLD Invoice Number: 734541; Line Iltem

Detail Number: 2692464; Amount Requested: 450.00; Ineligible service or
product; 277;"
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6L 143026008(14308911R203868}.001"SLD Invoice Number: 734546; Line ltem
Detail Number: 2692473; Amount Requested: 899.10; Ineligible service or
product; 277:"

Service Provider Name: Transformyx, Inc
Service Provider Number: 143026008

The outcome I'm requesting is that Transformyx, Inc. gets funded for the 90% that
USAC committed to paying us in November 2006 when the commitment letters were
sent out. Most of the schools can not afford the entire amount without the help of USAC.
| appreciate you taking the time to look over my appeal. Please let me know if you need
any additional information from me to resolve this situation.

Sincerely.

Hilary Naquin
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8510 Quarters Lake Road Sunplify Date Invoi  #
Baton Rouge, LA 70809 /Eza/zoos KCRZO: 6
1 A N e
b~ s
Bill To ] |
A-Sacred Heart of Jesus School -
/| 2251 Main Street )
\\ Baton Rouge, LA 70802
P.O. Number Terms® Due Date Rep Secondary Rep Master i.D. # Project [
E-Rate 0647 Net 15 1/12/2607 NF Michele C. 286485 5133 ‘
Quantity item Code Description Price Each Amou, T
DYNASITE | YE... | 1 YEAR CONTRACT-InteretAccess, Web Hosting, & 999.¢ ¢ 300
Email Services
LUTIMNARIT SN

e i o
JSAC credit = $899.10

School due =$99.90

WMYTD 3HEYS -
o0C. code 47371

Total 5669.09 \

Payments/Credits $-999.00 |

Batance Due $0.00
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sompigting. (robe completed by Service Providers)
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SERVICE PROVIDER Invoice

Form

Parsons wiiifully making false statomants ON this form can be puniahed by fine or forfelture, under the Communications Act, 47 USC.
Sacs, 502, £03(b), ar fine or Imprisonment unter Title 18 of the United States Cod., 18 US.C_ Sec, 1001,

i . -

NOTICE TO INDIVIDUALS. Section69.619 ofthe FederalCommunications Commission's rulestequires the fund administratorto review bilis for
services and to determine the amount of universalservice supportto be disbursed to service providers. AU gervice providers that have signed a
snirect of havetaritts in effectunder which they provide discounted service to eligible schools and libraries who have receiveda Funding
commitment Decisions Letter from the fund administrater are requiredto subsmit this Service Provider Invoice Formto obtain universalservice
support for heamount of the discounts provided |o eligible schools and libraries. Tiis Service Pravider Invoice Faminferms the fund administratsl

An agency may noleenduct Or sponser, and apersan is nat requited to resond ta, a cellection of informationunless it displaysa currently valid
M8 cantrol number.

The FCC is &utharized under the Gammunications Act of 1934. as amended. o coilectthe personai infarmation we reques! in this form. We will
sse tha informationyou provide lo determine whather approvingthis applicationis inthe publicintarest. Ifwe believe them may be a violationor
potential violation of a FCC statute, regulation, rule or order, your appileation may be referredlo the Federal. state. or local agency responsible for
nvestigating, prosecuting, enforcing or impiementing the statute, rule. regutation or order. In certain cases. the informationin your application may
»e disclosed o the Departmentof Justice or a court or adjudicative body when (a) the FGC: Or (b} any employee of the #CC; or {¢) the United
Stales Govemment, is a party In a proceeding before the body or ha8 an interestin the proceeding.

'fyou owe a past du# debt to the federal govemment, the taxpayer identification number and other information you provide may also be disclosed
io the Departmentof the Traasury Finangial ManagementService. other faderal agenciesand/ar your employer to offset Your salary, IRS tax
refund or other payments to czilact that debt. The FCC may aisa provide this inforrnation 1o these agenciesthrough the matching of computer
records when authorized.

It You do not provide the infarnation requested on the form, your application may be rejumad withgut action or your application may be delayed.

The foregoing Netice is required by the Privacy Act of 1974. Pub. L No. 83-579, December 31, 1974.5 USC. § 552. and h e Paperwork
ReductionA¢! of 1995, Pub. L. No. 104-13.44 US.C. § 3501, ef seq.

Public reporting burden for this caliection of information Is estimatedto average 15 hours per response. including the time for reviewing
instructions, saarching existing dala sourcss, gathering and maintainingthe data needed, completing, and reviewingthe callection of information.
Send comments regarding this burden estimate or any other aspact of this callection ot information, including suggestions for reducingihe
repatting burdento the Federal Communications Commission. PerformanceEvaluation and Records Management. Washington. DG. 20554,

1 .3ervice Provider Name (30characters maximurm) Transformyx, InC
% .Service Provider ldentification Wumber (SPIN) (9 characters maximum} 143026008

4 . Contact Name (30 characters r nHil I
.Contaet Telephone Number | digits maximurn) _____Area Code:225 Phone 7610088 Ext.
Contact Fax Number (10digits maximum) Area Code:225 Fax Number: 7673445

Contact £-Mail Address (100 characters maximumihilary naguin@transtormyx.com
5. Invoice Number (25 characters maxingumR203596

6_Invoice Pate tSLD (mmddyyyy) 02/05/2007
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FCCForm | Funding Bill Customer |Shipping Date To:l t
471 Request | Frequency | Billad to (Undiscounted) | Amonht
Application | Number (e.g, Date Customeror |  Amount for T
Number (FRN) Monthly, Last Day of | Service per FRN
(upto 10 (upto 10 | Quarterly, | (mmyyyy) Work (14.2 digits max.)
digits) diqjts) Annually, Performed d:glts]
(from Funding | (from Funding | Qpe-time, (mmddyyyy) )
Commitment | Commitment
Decisions Decisions Other)
Letter) Letter)
Far each FRN, Mere should be an
sntry in Column {11) or Calumn (12)
but NOT BOTH
520489 1432770 |ANNUALLY | 12/01/2006 | 999 399.10
Page 2 of 2

FCC Form 474 - October 20‘

Home | Client Service Bureau: 1-888-203-8100

19972007 ©, Universal Service Administrative Company, All Rights Reserved.
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N H 7 Date Invoice#
8510 Quarters Lake Road Simplify
Baton Rouge, LA 70809 11/21/2006 R203848
BillTo
God's Way Christian Academy )
7513 Prescott Road
Baton Rouge, LA 70812
P.O. Number Terms Due Date Rep Secondary Rep Master L.D. # Project
E-RATE 06-07 11/21/2006 287193 6139
Quantity item Code Description Price Each Amount
YNASITE | YE... | | YEAR CONTRACT- Internet Access, Web Hosting & 999.00 999.00
hail Services
1/15/06- 11/ 15/07
JSAC due to pay = $899.10
lour balance = $99.90
Jut-of-state sale, exempt from sales tax 0.00% 4404
Total $999.00
Paymentg/Credits $:99.9¢
Balance Due $899.1(




Transformyx

Invoic

Vi thy Date ice#
8510 Quarters Lake Road Simplify l e I involce
Baton Rouge, LA 70809 r 12/19/2006 ] R203960
Bill To
St. Francis Xavier Interparochial School
1150 South Twelfth Street
Baton Rouge, LA 70802
P.C. Number Terms Due Date Rep Secondary Rep Master L.D. # Project
E-Rate 06-07 Due on receipt 12/19/2006 286487 6121
Quantity ltem Code Description Price Each Amount
1| >YNASITE 1YE...| YEAR CONTRACT-hternetAccess. Web Hosting & 799.0( 799.0
imatl Services
1/2/06- | /2407
ISAC due 90% = 5§719.10
four Portion 10% = 579.90
)ut-of-state sale. exempt from sales tax 0.009%0 0.0
Total $799.(
Payments/Credits §79.(
Balance Dus $720.
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